AP

MultiCare Remains
iIn Network for
Regence Members

February 20, 2024
Dear Valued Producer,

Your groups enrolled in Regence BlueShield through an AP Insurance & Benefit Solutions product will continue
to have access to MultiCare, Regence has announced:

We are pleased to announce that MultiCare has rescinded its termination and will remain in network for
Regence members. This means Regence members may continue to access care from MultiCare
providers and facilities using in-network benefits.

Like all insurance companies, Regence regularly negotiates with hospitals and provider systems on
treatment costs. In most cases, these negotiations are routine business and never become public
knowledge.

However, in some cases, when negotiations reach a certain point, we are required to notify anyone who
may be directly affected when a provider might leave our network. As negotiations become public, it
understandably causes distress for people who rely on these providers for their care.

We recognize how disruptive news about these negotiations can be to our members and we thank all
those affected for their patience while we brought this to resolution.

Affect members will be notified by letter as soon as possible.

If you have any questions, please contact your dedicated sales representative.

Read the Full Communication

Contact Your AP Sales Team

¢ Nathan Edmondson: Nathan.Edmondson@advprofessionals.com or 206.602.3558
¢ Robin Roberts: Robin.Roberts@advprofessionals.com or 206.410.7107

If you need access to or have questions about AP Connect, read our

A P Con nect A~ Connect FAQ or email APConnect@advprofessionals.com.
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